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From: Kristin Mayes 
Sent: Tuesday, October 18, 2005 9:41 AM 
To: Sheila Stoeller 
Subject: FW: Utilities - APS 

We need to docket this in the APS surcharge application docket and PSA Plan of Administration Docket. 

K. 

--- 
From: Lina M Rott [mailto:Irott@lee-associates.com] 
Sent: Monday, October 17, 2005 9:51 PM 
To: mayes-web@cc.state.az.us; mundell-web@cc.state.az.us; hatch-web@cc.state.az.us; spitrer- 
web@cc.state.az.us; gleason-web@cc.state.az.us 
Cc: newsl5@abcl5.com; RoyBeck@numbersusa.com; Lou Dobbs Tonight; Dawn Lee; heidi often; Rick Curtiss; 
Russell Pearce; Sandra Miller; Kathy McKee 
Subject: Utilities - APS 

I want to voice my complaint. Why is it always up to the consumer to have to foot the bill for 
bad business decisions by the utility companies. They are not broke, they make more money 
than many companies, they make millions of dollars, they have stream-lined and cut-back their 
employees so that their profits can be higher. Yet an issue comes up like the shut-down of the 
power plants and then all of sudden they start talking doubling our utility bills. This is criminal. 
Whatever happened to the honest price of cost of doing business. They make the errors, they 
can foot the bill, instead you continually want to pass on bad decisions by a company who has 
made millions off consumers and let them increase again. This is outrageous. It was bad 
enough when companies started passing on their taxes to the consumers, ones they used to 
pay and should be paying themselves. Good Lord, when is this greed ever going to end. Most 
consumers cannot afford all these increases. If this keeps up we are going to have elderly 
people who are on fixed incomes dying all over the State from the heat and cold because they 
can't pay their bills. 

This greed has got to stop and as the Arizona Corporation Commission maybe it is time you 
started looking at what your real job is and that is to protect Arizona consumers, not greedy 
corporations . 

If Palo Verde has problems, that is APS's fault, not the consumers. Do not let them continue 
to pull this crap, they cannot justify it with the profits they are making at our expense already. 
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When we have utility bills that are the cost of a car payment or a house payment, there is 
something wrong here and it is called major corruption. In fact you should make them roll back 
their cost and cut everybody's bills in half. When is this greed going to stop. 

Arizonans are already being fleeced beyond measure: Footing the bills for millions of illegals. 
Footing the bill for free healthcare for illegals. Footing the bills for free education for these 
criminals on top of all these taxes added to all the other bills. Where is all this money going. 
My mother's phone bill is $10.00 .... they added $13.00 in taxes on to it. Do you think that is 
right? I would like to personally know where all these tax dollars are going? Companies used 
to pay many of these things, it was the price of doing business, now consumers are saddled 
with all this crap and that is what it is crap. We are all being fleeced out of existence as human 
beings. Shame on this country and its leadership for having no accountability and for fleecing 
consumers. I have never seen so many taxes in our my life, good lord, it is ridiculous, I'm 
surprised they don't have a tax on the phone bills, utility bills for - taxes for the kitchen sink. It 
is outrageous and where is all this money going, I sure don't see it, except for the millions of 
illegals who are being handed everything and we are being forced to foot the bill and then 
being forced to line the pockets of private entities like auto insurance companies. Whatever 
happened to free enterprise. Now we are forced to line the pocketbooks of private entities. 

It really makes me wonder who is running this state, who is running this country and what 
really is going on. I have never seen so much corruption in all my life. 

Shape on anyone who steals from pocketbooks to line their own. This is going to be the 
downfall of this country, corporate greed and illegal immigration (criminals) being given the 
keys to the country, a country that does not belong to them. 

Tell APS to pay their own bills, good lord, they have down-sized so much, it is a wonder if they 
have enough people to run the nuclear plant. 

L. Rott 
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I want to voice my complaint. Why is it always up to the consumer to have to foot the bill for 
bad business decisions by the utility companies. They are not broke, they make more money 
than many companies, they make millions of dollars, they have stream-lined and cut-back their 
employees so that their profits can be higher. Yet an issue comes up like the shut-down of the 
power plants and then all of sudden they start talking doubling our utility bills. This is criminal. 
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can foot the bill, instead you continually want to pass on bad decisions by a company who has 
made millions off consumers and let them increase again. This is outrageous. It was bad 
enough when companies started passing on their taxes to the consumers, ones they used to 
pay and should be paying themselves. Good Lord, when is this greed ever going to end. Most 
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people who are on fixed incomes dying all over the State from the heat and cold because they 
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